
Having a disability doesn’t have to prevent a person from finding a job 

or, better yet, having a fulfilling career. It’s simply a barrier that needs 

to be worked around. 

Whether the disability is physical, cognitive, or behavioral, there are 

programs, free to the individual, that will help those with disabilities 

identify the work they can and want to do, assist them with developing 

resumes or filling out applications, coach them in interviewing 

techniques, and support them after they get the job.

Working not only brings a paycheck, but it also brings the experience of 

dignity, friendships, and greater self-confidence. Working gives people 

a valued role to play in society. This guide explains how to access Quality 

Connections Employment and Training Services and the assistance they 

can provide in helping those with disabilities find—and keep—a job.
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Step 1
Who qualifies and how to access 
employment programs

Quality Connections works with individuals with a wide range of disabilities. 

They can be physical barriers to employment; someone with a cognitive or 

developmental disability like Down Syndrome; a person with a congenital 

disorder like epilepsy; or behavioral health barriers, such as bipolar disorder, 

anxiety or depression.

The key to accessing services is a referral from the Arizona Rehabilitation 

Services Administration (RSA), part of the state’s Department of Economic 

Security. For help determining if you or a loved one qualifies under the RSA’s 

vocational rehabilitation or pre-employment transition service, please call us 

at (928) 773-8787. One of our Job Coaches can assist you with a referral to RSA.

Step 2
Getting started

The key to Quality Connections workforce training and employment services 

is that our program is highly individualized. Everyone who comes through our 

doors has a different barrier to employment. Because of that, we will never be 

“one size fits all.” 

Our interactions with clients begin with an initial assessment that evaluates 

how ready an individual is for the workplace on a scale from 1 to 4. Together 

we discover what gaps might exist in basic work skills. In some cases, the 

people we serve undergo training to brush up on soft skills such as task 

management, time management, and communication skills (verbal and 

written), and interpersonal relationships with co-workers and supervisors. 

If you are 
a company 
interested in 
hiring workers 
with disabilities
At Quality Connections, we sincerely 

believe that when we empower 

people with disabilities and remove 

the barriers that keep them in the 

workforce, everybody wins.

That includes the businesses 

that employ these ready-to-work 

individuals. 

A 2018 study by the business services 

company Accenture reported that 

companies that actively seek to employ 

people with disabilities outperform 

those that do not with higher revenues 

and net profits. Other studies indicate 

that individuals with disabilities stay 

in their jobs longer and have lower 

absenteeism than other employees.

If you are interested in adding greater 

diversity to your workforce by hiring an 

individual with a disability, please call 

us at (928) 773-8787.

I now have the job I’ve 
always wanted. None of 
this would be possible 
without a team of caring, 
concerned people who 
go the distance to do 
everything possible to 
support and encourage me 
through my process.” 

https://des.az.gov/services/employment/arizona-rehabilitation-services
https://des.az.gov/services/employment/arizona-rehabilitation-services


Step 3
Identifying careers and barriers

Once we have a basic overview of the skills an individual has, the next step 

is to identify the type of work that person is interested in and what barriers 

could possibly exist in obtaining a job in that field. Again, the work we do is as 

different as the clients we serve.

Sometimes a person needs to explore a career that is related to a job they held 

prior to becoming disabled. For example, a construction worker who has an 

accident and breaks his neck might not be able to work on job sites anymore, 

but he could draw on his experience to work for an organization like OSHA or 

a vendor that sells construction material. 

Other times, individuals might be unsure of the job they want to pursue. 

We encourage career exploration, including shadowing and internships, to 

determine what careers might be a good fit. 

For those who know what they want to do, the next steps are determining the 

barriers that might interfere with performing that work. These can include 

physical barriers, needing continued education or training, addressing 

anxiety about joining the workforce, or figuring out how the client will 

physically get to the workplace.

We have worked with Kelly 
and Quality Connections 
and the process is very 
organized and easy for 
us. They did a great job of 
finding folks that want to 
work in our environment, 
they then follow through 
with assistance in 
training and continued 
support if needed. It’s a 
great opportunity for any 
business to expand their 
workforce.” 

—Misti Warner-Andersen, 
Warner’s Nursery

Step 4
Training

Now the real work begins.Individuals go through 

training based on their need for job readiness.

One specific skill we help most people develop during 

this time is the ability to talk to a supervisor about 

what they need due to their disability. This can be 

very challenging for individuals, who often worry that 

asking for an accommodation might keep them from 

getting a job.



If you or a loved one is living with a disability and needs help 
to find, obtain and maintain a job, we are here to help. Visit 
us at qualityconnections.org or call (928) 773-8787.

Step 5
Reaching out to employers

This step resembles most traditional career or job placement 

services. Individuals create resumes and cover letters, fill out 

physical or online applications, and arrange for job interviews. 

Career Specialists work with the individual, providing varying 

degrees of assistance based on how much is needed by that 

person and with the goal of enabling our clients to complete 

these items on their own.

Those served by Quality Connections apply for jobs just like 

their non-disabled counterparts. If no positions are open at the 

time, they’ll leave their resume and applications on file with the 

potential employer.

Step 6
Interviewing

If the individual wants it, Quality Connection Job Coaches can be 

on hand when they have their job interview. In almost all cases, 

employers will allow a Job Coach to attend the interview either as 

“moral support,” or to help answer questions.

Step 7
Post-hiring support

Obtaining a job is not the end of the journey. If needed, 

Quality Connections Job Coaches visit individuals at 

their workplace on a regular basis to make sure the 

job is proving to be a good fit for both the employee 

and the employer. We want to make sure every hire is 

successful for both parties.

Quality Connections provided me 
with an environment that gave me the 
understanding, compassion, and structure 
I needed to keep myself healthy and moving 
forward. I was suddenly surrounded by 
people who weren’t scared of or intimidated 
by all of the things that made me different.”

http://qualityconnections.org
http://qualityconnections.org

