
ELEVATING ANIMAL WELFARE

This month, High Country Humane, the official animal shelter for Coconino County and the City of 
Flagstaff, opened its doors at the former Second Chance Center for Animals. Learn more about this 
modern facility, the team behind the animal shelter, and the programs and services that will help save  
the lives of animals throughout northern Arizona.

The new shelter’s mission is to provide the highest level of care possible for the animals in its care and to 
be a community resource for animal care and education for the residents of Coconino County. 

Learn About Your New Coconino County Animal Shelter

ADOPTION 
Those interested in adopting a pet can go to High Country Humane shelter in 
person or view animals available for adoption online at highcountryhumane.org. 

Once you have narrowed down your search, HCH invites you to spend time with 
your potential new best friend at the shelter before completing the adoption 
process. If you already have pets, the shelter might require an additional “meet and 
greet” to ensure you and your pets have the best possible experience.

When you’ve found the perfect match, the next step is to complete the adoption 
and pay the adoption fee. The fee helps to cover the costs of the surgery, vaccines, 
and daily care that pet received. 

SERVICES
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DOGS
Puppies (under 6 months) $200

Adult Dog  $125

Senior Dog  $0 – 50

CATS
Kittens (under 6 months)  $125

Adult Cat  $100

Senior Cat  $0 – 25

All animals adopted from High Country Humane have had spay or neuter 
surgery, a physical exam, core vaccinations, rabies shots (if older than four 
months) and a microchip.

The shelter serves as a haven 
for animals that are lost, 
abandoned, or have been 
surrendered by their owners. 

LOST ANIMALS / SURRENDERS 
If you have found a stray or 
lost pet, please call the shelter 
at 928-526-0742 or your local 
animal control office. 

If you need to surrender a pet, please fill out the online form at 
highcountryhumane.org. Although High Country Humane will do 
everything possible to place your pet in a loving home, it cannot 
guarantee adoption.

highcountryhumane.org

http://highcountryhumane.org
http://highcountryhumane.org
http://highcountryhumane.org/
http://highcountryhumane.org/
https://www.facebook.com/HighCountryHumane/


COMING SOON… 
In addition to animal shelter services, High Country Humane is working on bringing a 
wide variety of programs and initiatives to Coconino County including:

DOG TRAINING - A well-trained dog 
is essential for a happy home, and High 
Country Humane is developing dog 
obedience sessions for the public.

PET OWNER EDUCATION - From 
socializing a puppy to dealing with the 
challenges of caring for senior animals, our 
education programs will help pet owners at 
all stages of their pets’ lives. 

PROGRAMS FOR KIDS - tours of the 
HCH facility and a summer camp for kids 
will be offered in the near future.

COMMUNITY CAT AND ‘TNR’ 
PROGRAMS - High Country Humane 
is working with the County’s Animal 
Management Team to develop and 
implement a cat management program 
strategy based on humane principles 
and community needs, with a focus 
on Trap, Neuter and Release for both 
“feral” and community cats; expanding 
the ‘Community Cats at Work” program; 
and establishing safe havens for cats 
throughout the area.

SERVICES continued

High Country Humane is located 
at the former Second Chance 
Center for Animals (SCCA) site 
on Highway 89 in Flagstaff. 
After SCCA closed last year, 
the 20,000-square-foot building 
and surrounding acreage were 
donated to the Coconino County. 

The modern structure—with 
an extensive veterinary facility, 
dozens of dog kennels and large 
cattery—was created by noted 
area philanthropists Dick and 
Jean Wilson.

THE FACILITY

THE PEOPLE BEHIND HIGH COUNTRY HUMANE

PPNAZ
High Country Humane is the latest initiative 
of Paw Placement of Northern Arizona 
(PPNAZ) which was formed in 2006 to help 
the local shelter reduce their numbers of 
at-risk dog and cats through a fostering and 
adoption program. Over the next eight years, 
PPNAZ rescued 844 dogs and cats, provided 
over 1100 vouchers for spay/neuter 
surgeries, and developed ‘Trap-Neuter-
Release’ and Cats at Work programs.

In recent years, the organization has 
advocated for animals in the community in 
order to close gaps in services that were 
being provided in the region and to help 
people and their companion animals to 
stay together, through safety net programs 
and financial assistance for emergency 
veterinary care. In 2016, it helped establish 
the Flagstaff Animal Welfare Task Force 
which brought together key players to 
collaborate and improve the status of pets 
and level of services.

MEET THE STAFF
STEVE CONRAD, Executive Director 
Prior to joining HCH, Steve was the Executive Director of 
Habitat for Humanity of Northern Arizona and has over 30 years 
experience in administrative, management, non-profit and retail 
management. The Conrad household is home to three dogs, two 
llamas, two goats, four chickens, and a donkey.

CAROLYN BURRELL, 
Director of Client Care and Community Engagement 
Carolyn has spent most of her professional life working in Higher 
Education Student Affairs. Most recently she was employed at 
NAU in the Housing Office as an Assistant Director. A life-long 
animal lover, she has worked in animal rescue on the local level for 
the past 10 years.

STACIE DABOLT, Director of Animal Care and Operations 
A respected leader in the field of animal welfare, Stacie has more 
than a decade of experience working in a wide range of areas in 
the animal welfare sector, including animal cruelty investigations, 
emergency animal medical management, field operations, and 
most recently as the Director of Operations for the Animal Welfare 
Association in Voorhees, NJ.

High Country Humane
11665 N. US Hwy 89
Flagstaff, AZ 86004
928-526-0742

Hours
Tuesday - Friday: 12 - 7 p.m.
Saturday: 10 a.m. – 4 p.m. 
Closed Mondays


